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MEDICAL PROFESSIONALISM

* FUNDAMENTAL PRINCIPLES

* PROFESSIONAL RESPONSIBILITIES



FUNDAMENTAL PRINCIPLES

What are the fundamental principles of medical professionalism?
* Principle of primacy of patient welfare
* Principle of patient autonomy

* Principle of social justice



FUNDAMENTAL PRINCIPLES

* Principle of primacy of patient welfare

* The principle is based on a dedication to serving the interest of the patient. Altruism contributes to the trust that is
central to the physician-patient relationship. Market forces, societal pressures, and administrative exigencies must not
compromise this principle.

* Principle of patient autonomy

* Physicians must have respect for patient autonomy. Physicians must be honest with their patients and empower them
to make informed decisions about their treatment. Patients’ decisions about their care must be paramount, as long as
those decisions are in keeping with ethical practice and do not lead to demands for inappropriate care.

* Principle of social justice

* The medical profession must promote justice in the health care system, including the fair distribution of health care
resources. Physicians should work actively to eliminate discrimination in health care, whether based on race, gender,
socioeconomic status, ethnicity, religion, or any other social category.



PROFESSIONAL RESPONSIBILITIES

What are your professional responsibilities as a physician?



PROFESSIONAL RESPONSIBILITIES

 Commitment to professional competence

* Physicians must be committed to lifelong learning and be responsible for maintaining the medical knowledge and
clinical and team skills necessary for the provision of quality care.

* Commitment to honesty with patients

* Physicians must ensure that patients are completely and honestly informed before the patient has consented to
treatment and after treatment has occurred.

* Whenever patients are injured as a consequence of medical care, patients should be informed promptly because
failure to do so seriously compromises patient and societal trust.

e Commitment to patient confidentiality

* Earning the trust and confidence of patients requires that appropriate confidentiality safeguards be applied to
disclosure of patient information.

* Physicians recognize, however, that their commitment to patient confidentiality must occasionally yield to overriding
considerations in the public interest (for example, when patients endanger others).

 Commitment to maintaining appropriate relations with patients

* Given the inherent vulnerability and dependency of patients, certain relationships between physicians and
patients must be avoided.



PROFESSIONAL RESPONSIBILITIES

e Commitment to improving quality of care

* Physicians must be dedicated to continuous improvement in the quality of health care. This commitment entails not
only maintaining clinical competence but also working collaboratively with other professionals to reduce medical error,
increase patient safety, minimize overuse of health care resources, and optimize the outcomes of care.

* Commitment to improving access to care

* Medical professionalism demands that the objective of all health care systems be the availability of a uniform and
adequate standard of care. Physicians must individually and collectively strive to reduce barriers to equitable health

care.

 Commitment to a just distribution of finite resources

*  While meeting the needs of individual patients, physicians are required to provide health care that is based on the wise
and cost-effective management of limited clinical resources. They should be committed to working with other
physicians, hospitals, and payers to develop guidelines for cost effective care.



PROFESSIONAL RESPONSIBILITIES

« Commitment to scientific knowledge

*  Much of medicine’s contract with society is based on the integrity and appropriate use of scientific knowledge and
technology. Physicians have a duty to uphold scientific standards, to promote research, and to create new knowledge
and ensure its appropriate use.

« Commitment to maintaining trust by managing conflicts of interest

* Medical professionals and their organizations have many opportunities to compromise their professional
responsibilities by pursuing private gain or personal advantage. Such compromises are especially threatening in the
pursuit of personal or organizational interactions with for-profit industries, including medical equipment
manufacturers, insurance companies, and pharmaceutical firms.

« Commitment to professional responsibilities

* As members of a profession, physicians are expected to work collaboratively to maximize patient care, be respectful of
one another, and participate in the processes of self regulation, including remediation and discipline of members who
have failed to meet professional standards.



ACGME LANGUAGE

* Graduate medical education transforms medical students
into physician scholars who care for the patient, family,
and a diverse community; create and integrate new
knowledge into practice; and educate future generations

of physicians to serve the public.



ACGME LANGUAGE

* Graduate medical education is the crucial step of
professional development between medical school and
autonomous clinical practice.



ACGME FAMILY MEDICINE MILESTONES

Professionalism 1: Professional Behavior and Ethical Principles

Level 1

Level 2

Level 3

Level 4

Level 5

Describes professional
behavior and potential
triggers for personal
lapses in professionalism

Takes responsibility for
personal lapses in
professionalism

Demonstrates knowledge
of ethical principles

Demonstrates professional
behavior in routine
situations

Describes when and how
to report professionalism
lapses in self and others

Analyzes straightforward
situations using ethical
principles

Demonstrates professional
behavior in complex or
stressful situations

Recognizes need to seek
help in managing and
resolving complex
professionalism lapses

Analyzes complex
situations using ethical
principles

Recognizes situations
that may trigger
professionalism lapses
and intervenes to prevent
lapses in self and others

Recognizes and uses
appropriate resources for
managing and resolving
dilemmas as needed

Mentors others in
professional behavior

Identifies and seeks to
address system-level
factors that induce or
exacerbate ethical
problems and
professionalism lapses or
impede their resolution
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ACGME FAMILY MEDICINE MILESTONES

Professionalism 2: Accountability/Conscientiousness

Level 1

Level 2

Level 3

Takes responsibility for
failure to complete tasks
and responsibilities,
identifies potential
contributing factors, and
describes strategies for
ensuring timely task
completion in the future

Responds promptly to
requests or reminders to
complete tasks and
responsibilities

Performs tasks and
responsibilities in a timely
manner with appropriate
attention to detail in
routine situations

Recognizes situations
that may impact own
ability to complete tasks
and responsibilities in a
timely manner

Performs tasks and
responsibilities in a timely
manner with appropriate
attention to detail in
complex or stressful
situations

Proactively implements
strategies to ensure that
the needs of patients,
teams, and systems are
met

Recognizes and
addresses situations
that may impact others’
ability to complete tasks
and responsibilities in a
timely manner

Takes ownership of
system outcomes

L]

L J

.J CJ [

Comments:

Not Yet Completed Level 1
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ACGME FAMILY MEDICINE MILESTONES

Professionalism 3: Self-Awareness and Help-Seeking Behaviors

Level 1

Level 2

Level 3

Level 4

Level 5

Recognizes status of
personal and
professional well-being,
with assistance

Recognizes limits in the
knowledge/skKills of self,
with assistance

Independently recognizes
status of personal and
professional well-being

Independently recognizes
limits in the
knowledge/skills of self
and team and
demonstrates appropriate
help-seeking behaviors

Proposes a plan to
optimize personal and
professional well-being,
with guidance

Proposes a plan to
remediate or improve
limits in the
knowledge/skKills of self or
team, with guidance

Independently develops
a plan to optimize
personal and
professional well-being

Independently develops
a plan to remediate or
improve limits in the
knowledge/skills of self
or team

Addresses system
barriers to maintain
personal and professional
well-being

Mentors others to
enhance knowledge/skills
of self or team
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ACGME INTERNAL MEDICINE MILESTONES

Professionalism 1: Professional Behavior

Demonstrates |dentifies potential Demonstrates a pattern of | Recognizes situations Coaches others when
professional behavior in | triggers for professional behavior in that may trigger their behavior fails to
routine situations professionalism lapses complex or stressful professionalism lapses | meet professional

and accepts responsibility | situations and intervenes to expectations

for one’s own prevent lapses in

professionalism lapses oneself and others
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ACGME INTERNAL MEDICINE MILESTONES

Professionalism 2: Ethical Principles

Demonstrates Applies basic principles to | Analyzes complex Analyzes complex Identifies and seeks to

knowledge of basic address straightforward situations using ethical situations and engages | address system-level

ethical principles ethical situations principles and identifies with appropriate factors that induce or
the need to seek help in resources for managing | exacerbate ethical
addressing complex and addressing ethical | problems or impede their
ethical situations dilemmas as needed resolution
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ACGME INTERNAL MEDICINE MILESTONES

Professionalism 3: Accountability/Conscientiousness

Performs administrative | Performs administrative Performs administrative Proactively implements | Creates strategies to
tasks and patient care tasks and patient care tasks and patient care strategies to ensure that | enhance other’s ability to
responsibilities, with responsibilities in a timely | responsibilities in a timely | the needs of patients, efficiently complete
prompting manner in routine manner in complex or teams, and systems are | administrative tasks and
situations stressful situations met patient care
responsibilities
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Comments:
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ACGME INTERNAL MEDICINE MILESTONES

Professionalism 4: Knowledge of Systemic and Individual Factors of Well-Being*

Level 1

Level 2

Level 3

Level 4

Level 5

Recognizes the
importance of getting
help when needed to
address personal and
professional well-being

Lists resources to support
personal and professional
well-being

Recognizes that
institutional factors affect
well-being

With prompting, reflects
on how personal and
professional well-being
may impact one’s clinical
practice

Describes institutional
factors that affect well-
being

Reflects on actions in real
time to proactively
respond to the inherent
emotional challenges of
physician work

Suggests potential
solutions to institutional
factors that affect well-
being

Participates in
institutional changes to
promote personal and
professional well-being
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